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Legal Services State Support

• LSSS is a project of the Minnesota Legal Services 

Coalition (MLSC), an association of six Minnesota 

regional legal services programs.

• Improve access to justice for all Minnesotans by 

providing information, connections, and tools for  

the public and advocates.

https://www.mnlegalservices.org/statesupport


Mayo Clinic Outreach Project

A grant from Mayo Clinic, in 
partnership with LSSS and 
support from The Landing.

Develop materials for 
community organizations to 
help clients spot legal needs 

and find resources.

Present statewide to address 
barriers in getting legal help 

for low-income Minnesotans.

https://www.mayoclinic.org/
https://www.mnlegalservices.org/statesupport
https://www.thelandingmn.org/


Overview

What legal aid is, what it does and doesn’t do

How to know whether something is a legal issue 

Where to look and connect with help



Legal Aid in Minnesota

Free civil legal help for low-income residents (often county-based)

Information, advice, and/or representation to eligible people in need

Funded by national and state grants



Legal Aid in Minnesota

Criminal 
expungements

Debt collection 
and unfair loans

Disability-related 
cases

Housing help

Evictions

Domestic 
violence

Divorce and child 
custody

Immigration and 
citizenship

Public benefits

Elder assistance

IRS tax issues

… and more



Federal Poverty Guidelines (FPG)*

Most legal aid organizations have an eligibility criteria of 200% FPG or below

*2023

https://www.projusticemn.org/fedpovertyguidelines/


Legal Aid Organizations

Regional:

• Legal Services of Northwest Minnesota (LSNM)

• Mid-Minnesota Legal Aid (MMLA)

• Central Minnesota Legal Services (CMLS)

• Southern Minnesota Regional Legal Services (SMRLS)

• Justice North (formerly LASNEM)

• Legal Assistance of Olmsted County (LAOC)

• Legal Assistance of Dakota County (LADC)

• Volunteer Lawyers Network (VLN)

Justice 

North

LSNM

MMLA/CMLS
SMRLS

https://lsnmlaw.org/
https://mylegalaid.org/
https://www.centralmnlegal.org/
https://smrls.org/
https://www.justicenorth.org/
https://laocmn.org/
https://dakotalegal.org/
https://www.vlnmn.org/about-vln
https://www.justicenorth.org/
https://www.justicenorth.org/
https://lsnmlaw.org/
https://mylegalaid.org/
https://www.centralmnlegal.org/
https://smrls.org/


Legal Aid Organizations

Plus specialty legal organizations like:

• Minnesota Elder Justice Center

• Anishinabe Legal Services

• Rainbow Health Minnesota

• Standpoint

• ICWA Law Center

• HOME Line

• Neighborhood Justice Center

• Cancer Legal Care

• Immigrant Law Center of Minnesota

https://elderjusticemn.org/
https://alslegal.org/
https://rainbowhealth.org/
https://www.standpointmn.org/
https://www.icwlc.org/
https://homelinemn.org/
https://www.njcinc.org/
https://www.cancerlegalcare.org/
https://www.ilcm.org/


1-8771-877-MY-MN-LAW

1-8771-877-MY-MN-LAW

Coordinated Intake

Shifting the burden of finding legal services from the person in crisis to legal aid system

• Caller enters language (English, Spanish, Hmong, Somali, Karen) and zip code

• System routes callers to regional hub for eligibility screening

1-877-MY-MN-LAW

“No wrong door” 1-877-696-6529



Each region has a hub and one or more organizations that provide legal services:

Northwest

• Legal Services of Northwest Minnesota, Anishinabe Legal Services, Volunteer Lawyers Network 

Northeast

• Justice North (formerly LASNEM), Volunteer Lawyers Network

Southern

• Southern Minnesota Regional Legal Services, Legal Assistance of Olmsted County, Legal Assistance 
of Dakota County, Volunteer Lawyers Network

Central

• Mid Minnesota Legal Aid, Central Minnesota Legal Services, Volunteer Lawyers Network

https://lsnmlaw.org/
https://alslegal.org/
https://www.vlnmn.org/
https://www.justicenorth.org/
https://www.vlnmn.org/
https://smrls.org/
https://laocmn.org/
https://dakotalegal.org/
https://dakotalegal.org/
https://www.vlnmn.org/
https://mylegalaid.org/
https://www.centralmnlegal.org/
https://www.vlnmn.org/


What If…

Legal aid doesn’t handle the problem I’m having?

• You can still go to LawHelpMN.org and search for other organizations

Everywhere I call has a waiting list?

• Use fact sheets and self-help resources as a starting point.

My client’s income is over 200% of the federal poverty guidelines?

• LawHelpMN.org or MN Find a Lawyer

• Minnesota Lawyer Referral and Information Service (MNLRIS)

https://www.lawhelpmn.org/
https://www.lawhelpmn.org/form/fact-sheet-order-form
https://www.lawhelpmn.org/self-help-library
https://www.lawhelpmn.org/
https://www.mnbar.org/member-directory/find-a-lawyer
https://www.mnlawyerreferral.org/


What is a Legal Issue?

A problem that can be addressed by the law. 

Sometimes that means involving the courts or a government agency.

Sometimes there’s overlap between lawyers and social service organizations. 



Legal Issues

The law is about more than suing someone or getting arrested. 

• Can my landlord evict me for asking them to do repairs?

• I’m struggling to pay my mortgage. What can I do?

• Can my boss fire me after I told her I have cancer?

• I think I’m being abused.

• These credit card companies won’t stop calling me.

• Can I have an emotional support animal in my apartment?



Legal Issues

If you’re not sure if something is a legal issue, go to LawHelpMN 

for a guide to common legal issues in Minnesota.

https://www.lawhelpmn.org/lawhelpmn-guide


Resource Organizations

• United Way 2-1-1: health/human service resources

• MN Elder Justice Center: support and resources for older and vulnerable adults

• Prepare + Prosper: provides access to quality tax and financial services

• Disability Hub MN: helps navigate health, benefits, work, housing, and more

• MNbenefits: apply for Minnesota benefits

• Lutheran Social Service: financial counseling, housing support, and more  

• Portico HealthNet: MNsure navigation help, from application to enrollment

• Senior Linkage Line: resources for older Minnesotans, including help understanding Medicare

Because not all issues are legal issues:

https://www.211unitedway.org/
https://elderjusticemn.org/
https://prepareandprosper.org/
https://disabilityhubmn.org/
https://mnbenefits.mn.gov/
https://www.lssmn.org/
https://porticohealthnet.org/
https://mn.gov/senior-linkage-line/


Ways to Learn & Help Clients

LawHelpMN.org

Legal Kiosks

MNLegalAdvice.org

Justice Buses

https://www.lawhelpmn.org/
https://www.legalkiosk.org/
https://www.mnlegaladvice.org/
https://www.reachjustice.org/justice-buses


LawHelpMN.org

LawHelpMN helps Minnesotans solve legal problems:

• Self-Help Library & DIY Forms

• Providers & Clinics

• LawHelpMN Guide

- Links to court forms and other helpful websites

- Mirror sites in Spanish, Hmong, and Somali

- MN Find a Lawyer and bar referral organizations

https://www.lawhelpmn.org/
https://www.lawhelpmn.org/
https://www.lawhelpmn.org/forms


LawHelpMN Guide



LawHelpMN Guide



LawHelpMN Guide



LawHelpMN Guide



LawHelpMN Self-Help Library



LawHelpMN Self-Help Library



LawHelpMN Self-Help Library



Fact Sheets

LawHelpMN Fact Sheets



LawHelpMN Fact Sheets



LawHelpMN Providers & Clinics



LawHelpMN Providers & Clinics



LawHelpMN Providers & Clinics



LawHelpMN Providers & Clinics



Clients answer questions to create their own legal documents:

• Health Care Directive

• Power of Attorney

• Eviction Answer Form

• Delegation of Parental Authority

• Court Fee Waiver

• Credit Report Requests

• Stop Contact Letter 

Do-It-Yourself Legal Forms

LawHelpMN Forms

https://www.lawhelpmn.org/forms
https://www.lawhelpmn.org/forms
https://www.lawhelpmn.org/forms
https://www.lawhelpmn.org/forms
https://www.lawhelpmn.org/forms


Low-income Minnesotans can post questions and get free advice from lawyers

Client eligibility:

• 14 years or older

• 200% FPG

• All civil questions

Minnesota Legal Advice Online

https://www.mnlegaladvice.org/
https://www.mnlegaladvice.org/
https://www.mnlegaladvice.org/


Legal kiosks are computers located across the state of Minnesota that provide 

access to legal aid services to individuals without access to wi-fi or technology. 

Legal kiosks are stationed in various community locations offering the ability to:

• Apply for civil legal aid services

• Access legal resources, and; 

• In some cases, attend online meetings and remote court hearings in privacy.

Legal Kiosks

https://www.legalkiosk.org/
https://www.legalkiosk.org/
https://www.legalkiosk.org/


Justice Buses are mobile legal aid offices that travel to rural areas. Lawyers are 

available to meet, advise, and give legal information so clients can stay close to home.

• Use the contact form to request a bus for your organization or event.

• Check out the calendar to see where the buses will be.

• There’s a bus available in each region of the state.

Justice Buses

https://www.reachjustice.org/justice-buses
https://www.reachjustice.org/justice-buses
https://www.reachjustice.org/justice-buses


Thank you to Mayo Clinic, The Landing, and You

Julie Olmsted, J.D.

Outreach Coordinator

Legal Services State Support

jolmsted@mnlegalservices.org

651-432-4608

For questions, materials, or to schedule a presentation, please contact:

https://www.mnlegalservices.org/statesupport
mailto:jolmsted@mnlegalservices.org
https://www.mnlegalservices.org/statesupport

	Introduction
	Slide 1: Connecting Your Clients  with Legal Aid In Minnesota
	Slide 2: Legal Services State Support
	Slide 3: Mayo Clinic Outreach Project
	Slide 4: Overview

	What Legal Aid Is
	Slide 5: Legal Aid in Minnesota
	Slide 6
	Slide 7: Federal Poverty Guidelines (FPG)*
	Slide 8: Legal Aid Organizations
	Slide 9: Legal Aid Organizations
	Slide 10: Coordinated Intake
	Slide 11
	Slide 12: What If…

	Legal Issues
	Slide 13: What is a Legal Issue?
	Slide 14: Legal Issues
	Slide 15: Legal Issues
	Slide 16: Resource Organizations

	Where to Find Help
	Slide 17: Ways to Learn & Help Clients
	Slide 18

	LawHelpMN Guide
	Slide 19
	Slide 20
	Slide 21
	Slide 22

	Self-Help Library
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27

	Providers & Clinics
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36: Thank you to Mayo Clinic, The Landing, and You 


